
Homeowner Possible Leak Checklist

1. Shut off each toilet for several hours (preferably overnight), turn back
on and listen…if you hear water filling the tank you have a toilet leak.

2. If you have a humidifier attached to your furnace..it uses a lot of water
when the furnace is running. You may need to adjust the settings.

3. Make sure if hoses are attached to an outside spigot, you don't have
water escaping at the connection and/or the connected hoses or
sprayer head.

4. Inspect the ground where your service line leaves the meter and
enters the house. If you have a service line that goes to an out
building, inspect it as well.

5. If a service line runs under a cement patio or porch, turn your water
off for the entire house and listen closely to where the pipe enters the
house. If you hear a hissing noise you have a leak under the
patio/porch.

6. Inspect all livestock waterers…sometimes they get stuck open or
when thawing from cold weather they break.

7. A continuous drip from a faucet or shower head can add up.

8. If you have no water running (shower, dishwasher, wash machine,
flushing a toilet).

a. Find the outside meter.
b. Pop the lid (DO NOT attempt this if outside temps are below

32*F)
c. Look at the face of the meter.



i. There is a triangle on the bottom left.
ii. Watch this triangle for several seconds. If it is moving you

have a leak somewhere. To help determine if the leak is
inside the house or outside the house…turn the main
water off in the house. Check the triangle again if moving
it’s outside the house.

9. If you checked all the above and you can’t find anything, please call
us. We will do our best to help you figure this out.


